
NORTH TEXAS FIFA WORLD CUP 2026  ·  ORGANIZING COMMITTEE

Hospitality Certificate Program
A free 90-minute training session that prepares you to welcome World Cup
visitors with cultural awareness, multilingual greetings, and practical
hospitality skills. Earn 1.5 CEUs and a certificate of completion.

How to register: Click any teal time pill below to register for that session.
For sessions without a direct link, contact Colleen@CRSpeaks.com to register.

REMAINING SESSIONS

APR

30
Thursday

Dallas College
10:00–11:30 AM  →

Mountain View Campus, Room
B149
4849 W. Illinois Avenue, Dallas, TX
75211

MAY

1
Friday

DART & HANTX
10:00–11:30 AM  →

DART Headquarters
Dallas, TX

MAY

4
Monday

Dallas County Health &
Human Services

10:00–11:30 AM
Contact host to register
Dallas County Health & Human
Services
2377 N. Stemmons Freeway, Dallas,
TX 75207

MAY

5
Tuesday

Dallas County Health &
Human Services

10:00–11:30 AM 2:00–3:30 PM
Contact host to register
Dallas County Health & Human
Services
2377 N. Stemmons Freeway, Dallas,
TX 75207

MAY

7
Thursday

Arlington Convention &
Visitors Bureau

10:00–11:30 AM  → 2:00–3:30 PM  →
National Medal of Honor Museum
1861 AT&T Way, Arlington, TX 76011

MAY

8
Friday

Visit Plano
10:00–11:30 AM  → 2:00–3:30 PM  →

Plano Event Center
2000 East Spring Creek Parkway,
Plano, TX 75074

MAY

12
Tuesday

Downtown Dallas, Inc.
10:00–11:30 AM

Contact host to register
Longhorn Ballroom
216 Corinth Street, Dallas, TX 75207

MAY

18
Monday

Visit Irving
10:00–11:30 AM

Contact host to register
Irving Convention Center
500 W. Las Colinas Boulevard, Irving,
TX 75039 MAY

19
Tuesday

Visit Grand Prairie
10:00–11:30 AM 2:00–3:30 PM

Contact host to register
Ruthe Jackson Center
3113 S. Carrier Parkway, Grand
Prairie, TX 75052

mailto:Colleen@CRSpeaks.com
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=U1R-1i9z3EqUpEiI8tl9XZQd0O79tQJGq552aycG-iNUN1pGOERPRUFWSVpSUUNIN1gxVjJQWDhaNS4u
https://business.hantx.org/ap/Events/Register/v5F15W8hKCyCm
https://us.eventsforce.net/arlington/128/register?allowedTicketID=THQFRK
https://us.eventsforce.net/arlington/129/register?allowedTicketID=RLNLZP
https://business.hantx.org/ap/Events/Register/kgFYVdvfzCVC1
https://business.hantx.org/ap/Events/Register/BDFwyOwCaCKC0


HOSPITALITY CERTIFICATE PROGRAM  ·  REMAINING SESSIONS  (continued)

MAY

20
Wednesday

Dallas College
10:00–11:30 AM  →

Cedar Valley Campus, Room
N1051
3030 N. Dallas Avenue, Lancaster, TX
75134

Dallas College
2:00–3:30 PM  →

Richland Campus, Room
RLSH-SH118
12800 Abrams Road, Dallas, TX 75243

MAY

22
Friday

Visit Frisco
10:00–11:30 AM 2:00–3:30 PM

Contact host to register
Frisco Public Library
8000 Dallas Parkway, Frisco, TX
75034

MAY

27
Wednesday

Dallas College
10:00–11:30 AM  → 2:00–3:30 PM  →

Garland Center, Room GC300
675 W. Walnut Street, Garland, TX
75040

MAY

29
Friday

Visit Dallas
10:00–11:30 AM  →

Westin Dallas Park Central
12720 Merit Drive, Dallas, TX 75251

Questions? Contact Colleen Rickenbacher at Colleen@CRSpeaks.com
Schedule subject to change. Last updated April 29, 2026.
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https://business.hantx.org/ap/Events/Register/R1FNEgmCRC0CX
mailto:Colleen@CRSpeaks.com

